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"Our organization hired Michael because of his novel approach and unique programs inspiring innovation, creativity and leadership. We designed a 3-year program that resulted in substantially and permanently changing the culture of our 300+ person department; from executives to union employees. There were measurable, significant increases in employee satisfaction, team effectiveness and communications. Michael's programs are for business executives/leaders who truly want to leverage the creative and innovative talent in their department, division or company to improve productivity and employee retention."

— Liz Faison, Project Director, Merck
